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Thank you for choosing Emdoor Info products.
This manual serves to enable users to get to know our product as soon as possible. This document

mainly introduces the 186/I86H project fuselage interface and system usage instructions, through

the picture instructions to enable users to quickly understand the product usage. If you encounter

problems that cannot be solved during use, please contact us.



Attention:

® The manual in this guide refer to the windows10 system. If you are
using other OS, some operations some operations may not suit you.
* The manual describe the general functions of most models. Your
computer may not have some functionality, or some features on your
computer are not described in the manual.

* This manual applies the following models: EM-186/186H Rugged
Tablet PC.

¢ The illustrations in this manual may be different from the product

itself. Please prevail in kind.

Emdoor Information Co., Ltd.




Content

I. File version information ......

II. Device performance Structure .......cccococeoeeneincninenieenecneeens

I. Device initialized setting ....
IV. Desktop layout ......ccccceveenene
1. Windows10 start .......

2. Charm menu bar .......

3. APP Interface introduction ........ccccoceeieieievicciecieenan,

V. System setting .....c.ccceeeeiens

1. Display application icon ...

2. System information ..
3. Quick start ...............

4. System setting ...........

5. Quick start and setup

VI. Special module description

14
15
17
19
19
21
22
23
24



I. File version information

File Name

EM-186/186H Win10 OS Product Manual

File No.

0001

Version

V1.0

Publishing Date

2017-10-30

Pages

Update Records

No.

Update Name

Version

Date

Content

Department

1 YDXX-01

V1.0

2017-10-30

First published

Service FAE
department




II. Device performance structure

Device front
(touch screen/display screen/front camera/
charge indicator light/light sense)

Front camera/Indicator/light senso




Device back
(screw hole of strap/rear camera/NFC zone)




Device top

Scan key Volume+ 1D/2D Scan winc

|

Powe! Volume-

Device bottom

POGO pin

|

Positioning hole of charging docking

Device left side

HDM USB2.0

Headphone jack Micro USB

Device right side




II. Device initialized setting

1.User setup wizard

1) Language setting
A. Click “Yes” to go to the

Continue in selected language?

next step depending on the

language you want.

B. Select the area of use

according to language.
rt with region. Is this right?




2) Keyboard layout
and language setting

A. choose the keyboard Is this the right keyboard layout?
layout and language you ;
like, click "yes" to enter the

next step.

B. If one keyboard cannot be
satisfied, add a second
keyboard or skip here. Want to add a second keyboard layout?




3) Network setting
Choose the network you
want to connect and enter
your password. (It is
recommended to skip the
network connection,
otherwise it may take too
long for the system to check

for updates.)

4) User license
agreement

This is the Microsoft Windows 10 License Agreement

software license agreement,
click "accept” to enter the |

next step. T ————
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5) Username and
password settings

A. Setting the username and s going to use this PC?

go to the next step.

B. Enter the password, click
“next” the device will
restart, do not do anything Create a super memorablefassword
else during the device
restart. (Do not need to set
password and click the

“next” ).
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6) Personalized setting

A. Making Cortana as your

Make Cortana your personal assistar

personal assistant.

B. Choose privacy settings

for your device.
Choose privacy
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7) Complete setting
Wait for the system to enter
the desktop and do not shut

down the computer.

~13-



IV. Desktop layout

1.Windows10 start

@) @ ®®6e6 0

@start icon —— Quick launch of installed applications.

@search for — Enter the key character search page or open the application.
@task view —— Open multiple tasks to quickly switch applications with this icon.
@IE browser

®file explore — For quick viewing of recently used files and administration files.
®store —— Download installation application.

@email — Log in to email account to receive and send mail.

-14-



2.Charm menu bar

Pressing the Start button to open the charm menu bar, which including: Start, Device,

Settings, and Search program.

We speak Yahoo

YW 2 fiype hereto searcn

@
@
®
@
®
®
@

-15 -



(@battery level — View the system of battery voltage.

@network —— View the status of device management network connections.
®sound —— Control audio and adjust volume.
@pen —— Pen and Windows ink settings.

®keyboard —— Touch keyboard button.
®language —— Set up and manage the current input method.
@time/date —— Time and date setting.

®action center —— View system notification information.

Including: browse files, settings, power keys, App.

Sleep, shut down, restart

Search for files and applications

Device system

More APP

-16 -



3.APP Interface introduction

Click "Operation Center"——"Tablet Mode" as shown in the picture below, you can see
many programs fixed on the screen, these applications are displayed in the form of
"tiles", and can be accessed with one click. You need to log in to your Microsoft

account before the application is working.

ACTION CENTER

W

"
,

Tablet mode

-17 -



@

®

®

@start @user

@pinned tiles ®setting

®all apps ®power

Add "magnet” file: All app —— select the application icon, mouse with right

key ——pin to start —— return to the fixed magnet to view the application.
Delete magnet file: fixed magnet, mouse with right key —— select cancel screen.

-18-



V. System setting
1.Display application icon

A. Click on the right mouse
key and select “personalize” ,

as below picture.

B. Personalize window, click
“theme” with the mouse Themes
left key.

Current theme: Windows

-19-



C. Click “Desktop icon
setting” with the mouse left

key.

Related Settings

Have 3 question?

Make Windows better.

D. Tick in front of the

computer icon and click OK.

-20 -



2.System information

88> ConrolPand » Sysem and Securty > System
Conweipodloms View basic information about your computer

 Device Mansger Vindows edition

ngs w
© Syem protction
© Advnced e setings

tights reseved.

System

CPUG TadGHe 1.44GH:

64-bit Operating Sstem, 36 base processr
Pen and Toueh Pen snd Touch Supprt with 10 Toueh Pints

Computer name, domain and workgroup setings
Computer name: @Change settings
Full computer DESKTOP 365480
Comm ors

Workgroup: WORKEROUP

Vindons sctvation
Windows i not actvated. Rt

; ProductD: 00325-20000-000I0- AADEM

Securty snd Maintensnce

Click the right mouse key or touch the computer icon to open the extension option.
Click on “properties” to view system information, Windows system version,

hardware configuration information, computer name, Windows activation, etc.

-21-



3.Quick start

Click the right mouse button or click the touch to start the icon, open the advanced boot interface, and
open the corresponding function.

1.Apps and features —— Manage installed applications and drivers, update drivers and applications.
2.Mobility center —— Adjust the screen brightness, volume size, detect battery power, and set the
direction of the screen.

3.Power options —— Management about the power settings, on the battery power turn off screen
after how long times, PC go to sleep after how long times.

4.Event viewer — View Windows logs, custom views, subscriptions, application and service logs.
5.System —— View system and hardware configuration information.

6.Device Manager —— Manages device drivers, disable and enable devices, unknown device driver
installation management.

7.Network connection —— Quickly start the network setup. On this page, you can set up the mobile
phone network, Wi-Fi and Ethernet.

8.Disk management —— Local and external disk management, partitioned disk format.

9.Computer management —— Opening computer system tools, storage, services, etc.

10.Windows PowerShell — CMD command runs the window.

11.Windows PowerShell (Admin) —— CMD administrator: commands to run windows.

12.Task manager —— Force the system to turn off the background programs and services, and check
the running state of the computer.

13.Setting —— Open the system settings.

14.File explores —— Open and check file.

15.Search —— Search for a web site or application.

16.Run —— CMD running window.

17.Shut down or sign out —— Turn off the computer, sleep in, restart and sign off the user.
18.Desktop —— Back to desktop.

-22 -



4.System setting

Setings - 8 X

Windows Settings

©

Devic Network & Internet
Blustoath, printers, mouse: Wi, aitplane mode, VP

Apps
N ninstall, defauits, options)

@ ®

A

Privacy

N
R~
Update & security
Windows: overy,

Windows isn't activated. Activate Windows now.

1.System —— Display settings, notifications & action, power & sleep, battery, storage, tablet mode,
multitasking, projecting to this PC, shared experiences, about, remote desktop

(Windows10 HOME version is not supported).

2.Device —— Bluetooth & other devices, printer & scanner, mouse, typing, pen &Windows ink, auto
play, USB.

3.Network and Internet —— View network status, Wi-Fi settings, cellular settings, ethernet, dial-up,
VPN settings, airplane mode, mobile hotspot, data usage, proxy settings.

4.Personalization —— Background setting, colors, lock screen, theme setting. (Start menu bar settings,
taskbar) these two items need to be set up after system activate.

5.Apps —— Apps and features (can be applied to install, modify or uninstall), default apps (can add
default startup applications), offline maps, Apps for websites.

6.Account — View your info, add e-mail and apps accounts, sign-in options, access work or
School, family & other people, sync your settings.
7.Time and language —— The time and date can be set at the interface (when the device is connected

to the Internet when it opens automatically, it can synchronize with the network), Region & language
(Region setting, adding other language packages), speech settings.

8.Game —— Control how game bar opens and recognizes you game. Record game clips, screenshots,
and broadcast using game bar.

9.Easy of access —— Can be settings, narrator, magnifier, high contrast, closed captions, keyboard,
mouse, other options.

10.Privacy — privacy can be settings, including general, location, camera, microphone,
Notifications, speech, inking & typing, account info, contacts, calendar, call history, app diagnostics.
11.Update &security —— Windows update, windows defender, backup systems, troubleshooting,
recovery systems, activation, find my devices, for developer , Windows insider program.

-23-



5.Quick start and setup

1) Open show touch
keyboard button —— more
touch on the taskbar or
mouse with right key to

choose it.

2) System Activation — o x
the device cannot be Ef‘ej‘:“me o
activated during networking, S 9 0 Wecesc ey 23,206 et
please refer to the right :hm , e

©or

picture, and then try to

hunge e saa e

activate again after

synchronizing the time zone.

-24-



VI. Special module description

1.Remove battery cover

186 and 186H are built-in
batteries, it is not
recommended to remove
the battery cover. If you
want to repair or solve other
problems. Remove the 20

Screws.

2.Waterproof state

1) HDMI, USB, Ethernet,
protection plugs must be
closed to be waterproof.
2) SIM card and TF card

protection plugs must be

closed to be waterproof.

-25-



3.The operation of Power key shut down

Press and hold the power
key about 5S, appears silde
to shut down your PC. The
position of the triangle
symbol slides down and the
device shuts down

automatically.

4.Language installation

1) Connect to the network

Picl
and open: All setting->Time o g &
. © Home Region & language
& language->Region & = [
language—~>Add a language . e
@ Ouestme [ — 2 i
-choose the language you - R Ganep
Languages
need. © s You can e e you i oo . Wi, s
e e e ok e ok ey
O o
i) m o
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2) As shown in the right
picture, select the language

you want to install.

3) choose
options->download.

4) After download, select
set as default, restart device
language conversion
completed, Chinese and
English language systems
generally do not need to

download.

[
Add a language

[T ——

Afrikaans

sl

Azarbaycan dili

benapycxan
seausan

Bunrapexn
g
wy

Hrvatski

Aoy
O

4

B owesume
| 2 fegon wngenge

0 speecn

Shaip Esassisch
st vt
e Baurcopr
Bocanckn Bosanski
S ) Somin e
(g3 Catala
R

Cestina

Nederlands
Duen

Deongira

Faroyskt Filipino

Region & language
Country ot region

Languages

@ s
EE——

Stmdstan O Remow

-27 -

A
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Euskara
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o

English
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5.Instructions for the use of a stylus

1) before Frequency modulation , make sure the battery is full, and install the battery in the

direction as the below picture.

2) to pressing the FM Hole , it can change the frequency of pen. if the changed frequency is the same
as the screen , the pen can work normally.you could press the hole one time, then try to touch the
screen.if it fail ,you could press the hole again until the pen work on the screen normally.
Needle
Left key

Right key

Frequency modulation hole

-28 -



6.Keystroke custom description

F function key can be customized. For example, press F key can quickly start the application, note: with

barcode scanning module machine, F key is generally used to start barcode scanning.

1) In the RuggedPad22HX64 folder directory, double click FKeyService_i22H_x64 for installation.

@Installation interface. @Select the default path and click next.
Select Setup Language X (61 Somp - Fyorvica -
Select
e e Where shaid FeSenvice be nstaled?
installation:
Setup i instal e Service nto the flowng flder
English - To contiue,cickNext, 1 you weuld e o selcta ferent e, ickBromse.
==
[ oc ][ cone
Atlesst 1.5M8 o ree dsk space s requred.
=
®Click install. @Click complete.,

3 Setwp - FReyserice

[0 Setup - FeyService -

Ready to Install " .
- Completing the FKeyService Setup
Wizard
Setup hs fshed ntaling FeyServce oy computer.
Change any svinge The opkcaton may b Iched b selecng e retaed
iy
Oestnatiniocaten

:Program Fies (xa6) eyservce idkFrish to exitSetp.
Addtonl o

o sortas:
| omsap s
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2) Configure the APP application path.

@Double-click the desktop icon FKeyService, @Install listening F function key: click Install

to open the app application. to install.

) KeyService Manager - X B KeyService Manager - X
Survice Keanager Service Nanager ~

Tnsadl Start

Stoped

Uninstall Stop Uninstall Stop
Key Setting Key Setting
StarthppPath: [C:WUsers\f\Desktop\Socket]| | Browser | | Confirn | StarthppPath: || Brovser | | Confirm |

®Browse for shortcuts to exe programs or @Click Confirm to confirm the settings for

programs called with F key, and then link files. StartAppPath.
Click the Browser button to start browsing.
) KeyService Manager - X [E) KeyService Manager - X
Service Manager Survice Menage—1-
Tnseall Start
Stoped Stoped
Uninstall Stop Uninstall Stop
Key Setting Key Setting 3
StarthppPath: [X86) Tenoent \W0\Bin\0Q_exe] | Browser | | Confirn StarthppFath: [366) Tenoent\Q\Bin\Q. exe] | Brovser | | Confirn ||

®Start listening to the F function key. Click
the Start button.

[E) KeyService Manager - b

Service Munager

Tastall Start
Started
s
Key Setting
StartAppPath: [x66) \Tencent\0\Bin\Q. exe| | Browser | [ Confirn
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7.NFC function test

1) Copy NFC-test to

desktop.
2) Open the folder and IREe. Ropkcatonools| NFC-est - o x
. ) I e s vew e °
install vs_isoshell, N <[6] [ Seorch WFC-test »
vs_isoshelladditional and # Gukncee 0 O e Ducmodfed | hvs e
M Desitop  # NXP SPB Packsge £.0.07 TV20I6EINPM  File folder
vs_isoshellLP. & Dowiosss # (5] rovimity Test Applcation User Manw.. 1172672013105 . POFFile
- B Dvcumenss # W ProgyTAP 165 117262013 Appiication
= [ — SB2NS MM Applcation 1520
b = < SRISBITAM  Appication s
& v v sommanp SYURSBIAM  Applcaton 2w
B Videos
3) Open NXP SPB Package [ [ = | NxPsPE Package 8907 - o x
. [ o
8.0.0.7 folder , install setup.
€ o« 4[> NCiet > NP SPBPaciage 007 < [0] | Search 100 598 Package 007
s O e - Date modifed Tpe Sae
bukop TGS M Fieokder
& Downloads + TNYIGEIIPM  Fiefolder
—— WA/141046... XM Document ™
e W04, Apcation ke
When installing, select the s Saciaity %

second item and install the

driver software.

=> Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

—> Install this driver software anyway
Only install driver soft btained from your s website or
disc. Unsigned software from other sources may harm your computer or steal
information,
See details

-31-



4) Return NFC-test, to run proxyTAP1.6.6.

) Enatle NFC
O Dsabie NEC

5) The magnetic card is close to the NFC antenna recognition area, the safe distance is 1 cm, the best

distance is 3 cm.

6) Green is pass, and grey is NG.

Prescence Check

Cdadles

s a1
O Disable ¥C
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8.After-sale clause

Any purchase of emdoor information products, from the date of purchase within one year warranty.

9.Common problem asked

1) SIM card could not be recognized.

Check the direction of the SIM card, the direction is consistent with the icon, the latch should be locked.
2) SD card can not be recognized.

Ensure that the SD card itself is normal, the installation direction is the same as the icon, the latch
should be locked.

3) USB interface is not recognized.

Check the interface USB interface for corruption. If not identified, connect to the network and try again.
4) Low battery (can not power on) .

Possible battery overdischarge, should be connected to the charger charging for more than half an
hour, reboot. It is best to charge the devicet in time when the remaining 20% of the power is available.
5) Stylus.

It is capacitive active stylus with three working frequencies: 400kHz, 500KHz, 666KHz.

6) Battery type of stylus.

AAAA batteries, we usually call Battery No. 9. { m_m

Battery can be used continuously for 250 hours without charging function.

Please connect us if you have any question.
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